
How to Use Our Membership System 

1. Set Up Your User ID and Password or 

If You Forgot Your User ID and/or Password

2. Access the Members-Only Page

3. View and Update Your Profile

4. Renew Your Membership

5. Help is Available



Member Login



Login; Set Up or Forgot Credentials



Set Up or Forgot Credentials—Request 

Email



Set Up or Forgot Credentials—Email Sent

 Check your Spam or Junk Folders if not in Inbox.  

 Move from Spam or Junk to Inbox.

 Make sure the email address you entered is correct.

 Link expires in 24 hours.

 Click on the link and follow instructions.



Members-Only Page



Members-Only Page—What’s On There?



Members-Only Page:

Upcoming Programs with Zoom Links

Research Sunday Registration (when open)



Members-Only Page Contents

Scroll down for more and click on blue heading:



Members-Only Page—Speaker Material



Your Profile



Your Profile—What Can You Update?

To Keep Your Data 

Accurate

Name

Address

Phone Number

Email Address

Change ID/PW

To Help Us Manage JGSGB

How did you hear about us?

Genealogy Software Used

Research Site Memberships

Research Interest Areas



Your Profile—What Can You Update?

And to Help!

Volunteer Information:

• May we contact you?

• Availability

• Skills

• Professional Fields

Click on SUBMIT

at the bottom



Your Membership—Click on Renew Now



Dual Members Must Renew Together



Your Membership Renewal

Renewing online is quick, simple, 

immediate, and secure.

We do not store credit card information!

Dual members:  Primary member must 

login and check second member’s name 

to renew together.



Don’t forget to Log Out!

After completing anything you had to log in to do



Help is Available

Use Help on our website

Email membership@JGSGB.org


